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Ruan Visagie

UX/ Product designer. Designed by hand. Accelerated by Al. Built to spec in Johannesburg.

PROBLEM SOLVER i SYSTEMS THINKER - AGENTIC EXPERIENCES MANTISSTUDIO.CO.ZA /01
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ABOUT

My path into design isn’'t conventional.
That’s exactly what makes it useful.

01 BACKGROUND 02 FOUNDATION 03 RANSITION
Fourteen years leading quality and operations on Test plans, process documentation and ISO 9001 Since 2025 I've designed end-to-end products for
energy, mining and manufacturing projects taught audits trained me to think in systems, design for Studio Mos and Malkoppi: research, flows, design
me that precision isn't optional, and that a system what breaks, and hand off work clearly enough systems and developer handoff, built in Figma,
only works if people can actually follow it. that nothing gets lostin between. Framer and Claude Code.
CAREER
2012 — 2026 14 years in quality and operations - Eduardo Construction
APR 2025 — PRESENT UX/ProductDesigner - Studio Mos, Malkoppi Creative Development -

2016 2018 2020 2022 2024 2026 NOW
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EXPERIENCE

Designing products end to end, with a
guality manager’s eye.

MAR - JUL 2026 STUDIO MOS JAN — MAR 2026 . MALKOPPI APR - DEC 2025 STUDIO MOS

UX Designer, freelance

Designed a recurring invoices feature: a “Make
Recurring” flow, schedule management and pre-send
notifications for an SME accounting platform.

CASE STUDY RECURRING INVOICES /30

® EDUCATION " 2025

UX Designer, Industrial and Product Design - CodeAcademy

UlI/UX Designer, contract

Designed the CULT Fitness iOS app from scratch: a
dark-mode design system and 14 hi-fi screens across
6 core flows.

CASE STUDY CULT FITNESS /15

® STUDIO

Leads Mantis Studio -

Ul/UX Designer, freelance

Redesigned a SaaS CRM dashboard (9 flows) and the
ClarityHR onboarding platform (16 flows, 8 hi-fi
screens).

CASE STUDY CRM /08 CLARITYHR /23

2026 — PRESENT

Independent design studio, Johannesburg
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SKILLS

Skills & expertise.

Each skill points to the case studies where you can see it in the work.

SKILL SHOWN IN
Figma, UX research, wireframing and prototyping, 01 Responsive design MANTIS STUDIO /39
information architecture, interaction design, user
flows and stories, usability testing, design 22 Project management MANTIS STUDIO /36
systems, developer handoff.
03 Wireframing CLARITYHR /29 CULT fi17
04 Prototyping MANTIS STUDIO /38
QUALITY & OPERATIONS o5  Uldesign ALL FIVE PROJECTS /13 /19 /27 /34 /39
Root cause analysis, process improvement, 06 Desi S s
s ; ign m
compliance management, cross-functional ESIgnSysiens
leadership, stakeholder and project : :
07 UXresearch CLARITYHR /24 CULT /16

management.

28  Visual identity MANTIS STUDIO /37
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TOOLS & PROCESS

MANTIS STUDIO

The tools I design, research, think and ship with.

How a project moves: the tools | use at each step, and what each step produces.

Q1
Discover

Understand users, the
brief and what
competitors do.

TOOLS

3» Dovetail
s Mobbin

& Dribbble

OQUTPUT

Research notes
Competitor audit

02
Define

Turn insights into flows,
structure and a visual
direction.

TOOLS
[ FigJam
¥k  Are.na

1.t COSMOS

OQUTPUT

User flows
Information architecture

03
Wireframe

Lo-fi screens to agree
structure before any
visuals.

TOOLS

[ FigJam

B  Figma

OQUTPUT

Lo-fi wireframes
Signed-off structure

04
Design

Hi-fi screens,
components and motion
in one system.

TOOLS
8 Figma
7 Higgsfield

& Google Flow

OUTPUT

Design system
Hi-fi screens

05
Test & iterate

Prototype, test with users
and fix what slows them
down.

TOOLS
& Framer
3» Dovetail

¥ Claude Code

OUTPUT

Test findings
Revised screens

06
Handoff

Specs, components and
docs developers can
build from.

TOOLS
B Figma

¥ Claude Code

OQUTPUT

Annotated specs
Developer handoff

/06
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SELECTED WORK

MANTIS STUDIO

Five projects. One way of working.

Web apps, SaaS, mobile and my own studio site: each one audited before it was designed, and documented for handoff.

@1 . SAAS

CRM Platform

A cluttered SaaS dashboard
rebuilt around sidebar-first
navigation. 9 user flows, 7 — 2
clicks per task.

CASE STUDY /08

*

TRAIN.
TRACK.
DOMINATE. 2

B2 . i0S APP
CULT Fitness

A focused fitness app for
Malkoppi, designed for the
moment of use. 14 hi-fi screens, 6
core flows.

CASE STUDY /15 =

)
03 . WEB APP
ClarityHR

HR onboarding platform that
guides new hires from offer to full
productivity. 16 user flows, 8 hi-fi
screens.

CASE STUDY /23 >

04 " SAAS FEATURE
Recurring Invoices

Recurring invoices for an SME
accounting platform: automation
balanced with error prevention.

CASE STUDY /30 >

/07

05 . WEBSITE
Mantis Studio

My own studio site: designed, art-
directed and builtin Next.js in
three weeks.

CASE STUDY /36 >
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PROJECT 01

CRM Platform

Rebuilding a SaaS dashboard from the ground up.

B CRM Plathorm

You've been invited

You're joining the team.

TYPE SAAS - WEB APP . FULL REDESIGN

SCOPE 9 FLOWS - SIDEBAR-FIRST NAVIGATION

CLIENT STUDIO MOS

TIMELINE SEP — DEC 2025 .

ROLE UI/UX DESIGNER, FREELANCE

PRODUCT DESIGNERS, PM, DEVELOPERS

1
m

01 GOAL 02 CHALLENGE
Make the dashboard usable again. Employees Too many functions and no visual hierarchy: Aredesigned web app: clear dashboards,
struggled to sign up, review data or find what they confusing sign-up, hard-to-read tables, buried restructured sign-up, user management, roles and

needed. actions and no consistent visual language. permissions, reports, and a full component system.
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CRM PLATFORM : PROCESS

Structure first, then surface.

From a cluttered, navigation-heavy dashboard to a flat, task-first system.

BEFORE - 7+ CLICKS PER CORE TASK
Home Dashboard
2 Admin User management
3 Modules Training
4 Users Employee profiles

Notifications

5 Manage users

6 Edit user Reports

Representative path to change one user’s permissions. Every section sits one click from the sidebar.

PROCESS @1 AUDIT > 02 STRUCTURE > @3 FLOWS > @4 HI-FI DESIGN



RUAN VISAGIE 2 MANTIS STUDIO /10

CRM PLATFORM - FLOWS & STATES

Every flow mapped, every state designed.

Each screen annotated with its UX rationale before build

DASHBOARD REPORTS & ANALYTICS EMPTY STATES
. CRM Admin g @ . CRM Admin oy @ . CRM Admin o @

B8 Datnbonrd 2 Dashbased Reports & Analytics = Lsat 30 s 8 Dathboand
Dashboard Expant Buport CHVECRABND CoITOATBOCH Crrbl M
. At () Tl Wedndday, I Maech . o g R ] -
[ Tesiving (I Tesining [ Trainieeg
Total Erglopees Onboanding This Mosth Traning Compietion Rate Croprdue Traning Fokil Tmpioybis Orbesding Camasts Traning Compst Docurmaidi Pending
- - T L RRL R - el
2 Emgloyes Profiles 243 18 743; g 2 Emgloyes Profiles 2 Employeq Prodies
o
0 Hotifiestioes [ ] * 13 thix mort pandisg potu b A% v 3t montr Moads attectan 0 Metifieatisns o Cobaarding Prograss by Menth R ——— [ Naotifestions o
& Reporis Rapevis Roports
& Settings Recent Activity

B Settings £ B Covghasa 43% 1 Settings o)
£ +
I I I I I f:v’ : e .
- B bt Sinreed W
No employees added yet

el
i
...... e s — et |
AD Agmin=3
rgresrey n Progress E L, SO
g "
.....................
Team OnboardingHeath ~ Wewa awemen Irgeeery Comps
T - UL PR
o James Li L] — ol o
° Sl Rayes lan 22, 2025 Maripting wE _— =it Wisw Profis | | Meanage Soreen & — Reports & Analytics  BlScvrwad & Dui Screan 5a— Emply State: User List (8 Rrvieses & buit
@ [Yroom —— — == e
e Alsha Knar - e i gy

© ronsen e — () (e KPI cards, monthly onboarding progress and a status Every list has a designed empty state with one clear
table: one view answers “who is behind, and why?" next action: invite, schedule or upload. Nothing is ever a
blank screen.
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CRM PLATFORM : BEFORE / AFTER

Cluttered and navigation-heavy, then clear and systematic.

BEFORE . THE ORIGINAL SYSTEM

®

No visual hierarchy: everything competes for attention

7+ clicks on average to finish a core task

Unrelated features mixed into the same views

No empty states, error patterns or loading feedback

AFTER . THE REDESIGNED SYSTEM

() Adashboard built around real workflows and tasks

(v) Sidebar navigation: a flat hierarchy, 2 clicks to any feature

() Single-purpose views, no context switching

() Empty, error and loading states in every flow

Tl
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CRM PLATFORM - SPOTLIGHT

User management, up close.

The screen admins use most, rebuilt so every core task takes two clicks.

B o~ aamin o @

WHAT TO NOTICE

88 Dashboard User Management + ser
. e Manage employee accounts, roles and onboarding assignments. | . Side ba r_first n aVi gati 0 n
@ Tranig @ S — = Every section is one click from anywhere: the core of
£ Employee Profiles EMPLOYEE DEPARTMENT ROLE STATUS PROGRESS ACTIONS the 7 -2 C||C|(_S resun:
0 Notifications [ 5] _Jl‘.‘"'f’ Liu Engineering Developer . Active — - 75% [ View | @‘ Delete .
- @® Find before you scroll
LL Reports Sofia Reyes " . M Edit |
s.reyes@corp.com bl Anatyst Lo — 3% | UlewJ l I_Ed_ill_J Delete I . .
@ Settings Search and filters sit above the table, scoped to the list
@ Marcus Tha:‘lpson Sales Account Exec Active —100% | View | |:-Edi: : Delete . .
m.thempsan@corp.com E ST yOU re ln.
::::anﬁ:g:‘p A HR HR Specialist Overdue - 12% IEJ [E] Delete
bbb D) e o () () (0 ® Sstatusyoucanscan
n.KiIM@corp.com i e ,
S . Status chips carry text labels, so meaning never relies
e e.chen@corp.com Design UX Designer Active —— B8% | View | | Edit | Delete

on colour alone.
Showing 1-6 of 248 users ,L| n li i \_J Iil !\l\

@ Actions where the data is
View, edit and delete live on each row instead of in
separate admin screens.
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CRM PLATFORM : SCREENS

Every screen has one job.

Login — Dashboard — Users — Reports

01 WELCOME 03 EDIT PROFILE @5 TRAINING ADMIN FLOWS SHOWN
° EditUser - ) e ‘e
sl | g . o damuatl [ % 2 d
Welcome back e o " WB|Come aﬂd
= R R P L account creation
The employee lifecycle P .
platform for modern HR. 0P B o 1
T =
e © B B 000 s F—"
p—— 0 o mmm— - ‘
Edit and delete a user
02 CREATE ACCOUNT D4 DELETE USER 06 USER TRAINING
= B v cosiaring
= My Training [t st o |
Delete User Account
e | : 0 e — | T — | T — _
CRM Admin i = ASSlgn and track
& [ e
=— training
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CRM PLATFORM : OUTCOME

Outcome.

Impact: fewer errors and fewer points of interaction, with every core task down to two clicks.

~60% 72

- 9 user flows, end to end

. Sidebar-first dashboard system NAVIGATION DEPTH REDUCED CLICKS PER CORE TASK
- Simplified sign-up and onboarding

- Data tables, reports and analytics

- Empty and error states B o ramo

- Full component library Reports & Analytics

47 68% 82%

Motifications [5] ‘Onodading Progress iy Mosth Tradning Status Breakd T

/14

100%

ERROR & EMPTY STATE
COVERAGE

REFLECTION - ——
1l O
Cutting core tasks from 7 clicks to 2 came from removing structure, not . - s

adding shortcuts.

Designing every empty and error state up front meant engineering never
had to guess, and that’s now how | start every product.
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PROJECT 02

ULT Fithess

CULT FITNESS

Afitness app designed for the moment of use.

TRAIN.
TRACK.
DOMINATE.

TYPE i0S APP - UI/UX DESIGN - DESIGN SYSTEM
SCOPE 14 HI-FI SCREENS s 6 CORE FLOWS

CLIENT MALKOPPI CREATIVE DEVELOPMENT

TIMELINE JAN — MAR 2026

ROLE UI/UX DESIGNER, CONTRACT

TEAM PRODUCT DESIGNERS, PM, DEVELOPERS

01 GOAL 02 CHALLENGE

Bring workouts, progress, nutrition and profile into Existing apps are cluttered and bury the features A dark-mode design system and 14 hi-fi screens
one clean, focused experience that works mid- people use most, right when they’re sweating and across 6 core flows, iterated from 7 wireframes

session. need information fast. through a documented discovery process.

/15
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CULT FITNESS PROCESS

Designed for the moment of use.

Research, wireframes and a design system, iterated into 14 production-quality screens.

@1 RESEARCH

3 competitor apps
audited

Navigation depth

N

» Workout logging friction
Progress visibility

® Onboarding drop-off

Mapped where each app makes
you stop mid-workout.

02 WIREFRAMES

Welcome back

t password?

Forg

Sign in with Face ID

7 lo-fi wireframes

N

03 DESIGN SYSTEM

Inter - custom icon set - component
library

Dark mode, built for quick

glances mid-workout.

/16

@4 HI-FI SCREENS

¥

CULT FITNESS

Welcome back.

14 hi-fi screens, 6 core flows
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CULT FITNESS -+ WIREFRAMES

From wireframe.

Seven lo-fi wireframes gave the client the full structure and flow, signed off before any hi-fi work.

LO-FI WIREFRAMES . SIGNED OFF BEFORE HI-FI

9:41 2:41
< L < - < - Good morning
Choose workout 20 -
Ruan

What's your goal? What's your weight? i,

&ll tailor workouts to it Lised to track pro
14-day streak

“ Strength Candia HIT

Push Day — Heawvy 12 340 3.2k

_ Almost there
WEIcome baCk sl Tesrsem “ 15 Confirm your body metrics

og in to continue your streak

Lose weight
Hsiaht

[ "% Get stronger 9 J ; 8 182 cm 31 R e i Today

Leg Day — Strength

Improve endurance )
Forgo ?
SRR 18 % Moderate

Train. Track. Stay activ -

Recent

Sync with Apple Health
Get started Finish setup °
Sign imwth Face 10 {have an account Skip fornow

Warkouts Hoimsn

@1 LOG IN @2 WELCOME @3 GOAL @4 WEIGHT @5 BODY METRICS @6 WORKOUTS @7 HOME
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CULT FITNESS : HI-FI ONBOARDING

To design.

The wireframes, finished: five onboarding screens from sign-in to body height, in the dark CULT system.

HI-FI ONBOARDING . THE DARK CULT SYSTEM

) N ‘

CULT FITNESS *

What's your goal?
CULT FITNESS o3

Lose Weight

Welcome back. TRAIN.
. TRACK.
DOMINATE.

Build Muscle
Improve Endurance
Stay Active

= Athletic Performance

Get Started

| already have an account

Sign Up

=} Sign in with Face ID

01 SIGN IN @2 WELCOME 03 GOAL

8

Sync with Apple Health

o Hoart Rate

,  Active Calories

_ Workouts

Recovery | HRV

Body Metrics

Connect Apple Health

04

APPLE HEALTH

How tall are you?

178..

Import from Apple Health

05

HEIGHT

/18
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CULT FITNESS

MANTIS STUDIO

HI-FI CORE APP

Built for the workout.

The core loop: pick a workout, track it live, finish strong and keep the streak going.

HI-FI GCORE APP . PICK,

Good morning, Ruan !

18 Day Streak &

>

Start Workout

My Progress My Profile

This Week

12.4k 14

06 HOME

TRACK, FINISH, REPEAT

Choose Workout

]
: B -PuI! Djay —\.l'olurne

Il.eg Dayl—. Sl:rengl;.'t.h
,,_-: U:;?p.et.Hypr:rtmphy
=, Conditioning Circuit

Mobility Flow

@7 WORKOUTS

Active Session

Bench Press ?

[ =

WORKOUT
COMPLETE.

00:25:06

(1L ]
L

Pause =5 Share Achievement

Incline DB Prass Back to Home

@8 LIVE SESSION 09 COMPLETE

Profile

Ruan Visagie
RV

4 Personal Details
% Body Metrics

8 Fitness Goals

Notifications

Linked Apps Apphs Haalth

] Privacy

,, Data Export

10 PROFILE

Your Streak

® ACTIVE STREAK r['.'

18

DAY STREAK
—— - — - ———
18 | 21 days

11 STREAK
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CULT FITNESS : USER TESTING

Tested, shareq, redesigned.

A small group and a short timeline, but every difficulty users had interacting with the designs fed straight back into the screens.

AFTER TESTING - SHIPPED SCREENS

USERS TESTED
on the hi-fi prototype

What's your goal? i‘ . g

01 TEST © Dnmhiman Sync with Apple Health

How tall are you?

n Fnct

Ten users worked through the hi-fi designs. Buikd Muscle

o Heart Rate

Improve Endurance
[":' 2 S H A R E % 3 : : 2 &  Active Calories

178..

Every difficulty users hit was communicated to the PM, developers and

e Workouts

: Stay Active

the product design team. R o Rocovery [HRY

Athletic Performance )
s Body Metrics

03 REDESIGN

The screens people struggled with were rebuilt around what they

needed to finish the task. _
Connect Apple Health

04 RESULT

Import from Apple Health

A faster onboarding flow and fewer interaction points, so users make

fewer errors mid-workout. 03 GOAL 04 APPLE HEALTH D5 HEIGHT
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CULT FITNESS : DESIGN SYSTEM

Design system.

Sampled from the hi-fi screens: one lime accent for primary actions, violet kept for achievements.

COLOUR TOKENS

Base Surface Lime Violet Text Start Workout Log Data

L] L]
#0DODOD #1A1A1A #B2F702 #B8E43F0Q #FFFFFF BUTTON - FULL WIDTH Push day Weight, meals 0 e . 2 5 . 0 6

Incline DB Press

® [ N

LIVE

AA (o}
. —

TYPE SCALE ; INTER + MENLO EDGANEOEER
My Progress My Profile

Welcome back“I INPUTS - EMAIL PASSWORD e Coulb & settings i

v DULU

Push Day — Heavy

TITLE INTER SEMI BOLD 1¢
@ Push Day — Heavy

Sign in to continue your streak. Chest - Triceps - Shoulders

INTER REGULAR 14

CHEST - TRICEPS - SHOULDERS

14

101



RUAN VISAGIE 2 MANTIS STUDIO /22

CULT FITNESS : OUTCOME

Outcome.

Impact: a faster onboarding flow and fewer interaction points, so users make fewer errors mid-workout.

DELIVERED
- 7 lo-fiwireframes 14 6 10
i 14producti0n—qualityhi—fiscreens HI-FI SCREENS CORE FLOWS USERS TESTED

- Onboarding: goal, weight, body metrics
- Workout tracking and active sessions

- Progress and streak views

- Dark-mode design system Good moming, Ruan Your Streak

. User testing with 10 users, screens redesigned TE— i S

::Irthrknm Lfg Data WORKOUT [J-l'lfis§&n
: COMPLETE. ——

A

My Progress My Profile

Designing for someone mid-set changed every decision: bigger targets,

This Week

fewer words, one primary action per screen. 000 o

Testing with 10 users showed where they struggled, and rebuilding those 12.4k. 14

screens around their needs is what made the app work in the moment it's

=g Share Achievement

used.
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PROJECT 03

ClarityHR

Redesigning the employee onboarding experience.

TYPE HR - WEB APP . UI/UX DESIGN
SCOPE 16 FLOWS - 8 HI-FI SCREENS
CLIENT STUDIO MOS

TIMELINE APR — SEP 2025

ROLE UI/UX DESIGNER, FREELANCE

TEAM PRODUCT DESIGNERS, PM, DEVELOPERS

01 GOAL 02 CHALLENGE

Fix a broken onboarding process. New hires were No structured journey. Profile setup, team intros, A full onboarding platform: 16 user flows from
overwhelmed, unclear on their role and disengaged training and tool access lived in disconnected emails authentication to a unified dashboard, lo-fi

before their first week was done. and spreadsheets. wireframes and 8 hi-fi screens.
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CLARITYHR - RESEARCH

Research & Iinsights.

Six friction points from discovery shaped all 16 flows.

BambooHR: too many tabs on day one.
Workday: 11+ steps to a first login.
Gusto: payroll first, onboarding second.
Monday HR: no dedicated HR flows.
Rippling: rich features, no guided journey.

Give every new employee a clear, structured journey,
from offer acceptance to a confident first 30 days?

SIX FRICTION POINTS FROM DISCOVERY

01

02

03

04

05

06

No guided journey existed

Role documentation was manual

Team introductions were absent

Learning paths lived elsewhere

Zero progress indicators

Day-one anxiety was universal

/24
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CLARITYHR - PROCESS

MANTIS STUDIO

Understood before it was designed.

Four steps from a scattered process to a structured, 30-day onboarding journey.

DAY 0

Offer accepted

o
Welcome pack arrives as

scattered emails and
spreadsheets.

Welcome screen with a

personal onboarding
checklist.

PROCESS @1 DISCOVERY

DAY 1

Firstlogin

No guided setup: profile and

access are requested by email.

Profile setup, then tools and

system access in one flow.

@2 ARCHITECTURE > @3 WIREFRAMES

WEEK 1

Meet the team

Team introductions are left to
chance.

Meet your team: cards by

department, one click to
connect.

> @4 HI-FI DESIGN

WEEKS 2-3

Learn the role

Role docs and training live in
other tools, with no path.

Role & responsibilities plus a

5-module learning path.

O

DAY 30

Fully onboarded

BEFORE

Nobody can see progress or
what's left.

Dashboard confirms

onboarding is complete.

/25
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CLARITYHR - SPOTLIGHT

Day 30, up close.

The final screen of the onboarding journey: where a new hire lands once everything is done.

¢ ClarityHR Good morning, Jordan ; e o e
WHAT TO NOTICE

1S Jordan Smith ‘
&% Onboardin complete! Welcome to the team.
? - 9 : t View full onboarding summary

u're all set up, Your pipeling, tools, and learning path are ready. Let's close some deals . Journey Closes With a next Step
1) Deshoeen e < o z A completion banner confirms day 30 and links to a full

&

12 summary, so nobody is left guessing.

£0 0% 3

@® statusataglance
Four KPI cards answer the first-week questions:
My Pipeline , : .
° pipeline, quota, activity and accounts.
® ® Empty, not broken
No deals yet? The table explains why and offers one
No deals yet

clear action: import from Salesforce.

Import from Salesforce

Progress stays reachable
Onboarding and the learning path stay in the sidebar
after day 30, with completion shown.
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CLARITYHR - SCREENS

From first login to fully onboarded.

Four steps of the journey; profile setup, learning path and dashboard are shown in detail on the testing, outcome and spotlight slides.

g e i 02 @ ceren e, 1B 04

WELCOME e e MEET YOUR TEAM

Welcome aboard,
Jordan!

Ve prvianieieng Bamia 1
) Comee i

Lt an cF Ll o
| I e e | L o e Vbt Ry Brovkes W RiRS

[ = ERE B sermee P
05 Q7
= - Tools & System Accass —
TOOLS & ACCESS
Senior Accoun t Executive
&
‘‘‘‘‘‘ o R oy St
nnnnnnnnnnn
———— o Toups £ ol
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CLARITYHR - USER TESTING

Tested, shareq, redesigned.

Testing ran on a tight project timeline, so the goal was simple: find where users got stuck and fix those screens.

AFTER TESTING - SHIPPED SCREENS
USERS TESTED
on the hi-fi prototype B curivre
© vicone — (@) protie

Profile photo

Upload photo

Jo

01 TEST

A group of 25-30 users worked through the hi-fi designs.

nouns if you'd like

@ 2 S H A R E Seniof Account Execulive

Every difficulty users hit was communicated to the PM, developers and

the product design team.

03 REDESIGN
The screens people struggled with were rebuilt around what they
needed to finish the task.

04 RESULT

« Back

Faster onboarding, with fewer errors and fewer points of interaction for
new hires. @3 PROFILE SETUP

raft Swes Caontinue

/28
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CLARITYHR - OUTCOME

Outcome.

Impact: faster onboarding for new hires, with fewer errors and fewer steps to get set up.

e 16 25-30 6

- 16 user flows, end to end FRICTION POINTS

. Lo-fiwireframe library USER FLOWS USERS TESTED ADDRESSED
- 8 hi-fi screens, splash to dashboard
- Reusable component system
- Annotated developer handoff B curvn
- User testing with 25-30 users, screens redesigned _

O Welcona - Your Learning Path

o _5 6h 28 Apr +E£500 bonus

Mapping the first 30 days showed the problem wasn’t missing features but
missing order. Frac ek cremcee | | R S
Testing with 25-30 users showed where people got stuck, and
redesigning those screens around what they needed taught me real user

empathy.
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PROJECT 04

Lumen Studio Q reh inv t
. - : O
o8 Dashboard ||'|.\!'Di.ce |NV'1042 Draft Preview Save draft
B sales invoices i S 5
T Recurring 12 ILL TO Invoice date Due date Invaice settings
r— Fia-rd.-cmffee AS . 01 Oct 2026 31 0ot 2026
Recurring invoices for an SME accounting platform. e
B Payments oy e
lii Reports Monthly retainer: brand & web design 1 €2,000.00 25% €2,000.00
Website hosting & maintenance 1 €320000 25% €320.00 m
TYPE SAAS FEATURE - UX DESIGN - ACCOUNTING e oo me o e Net30
+ Add line ne EUR
€2,400.00
SCOPE MAKE RECURRING - SCHEDULES - ALERTS ceon00 English
Total due €3,000.00 peppelemt
CLIENT STUDIO MOS :
TIMELINE MAR — JUL 2026
ROLE UX DESIGNER, FREELANCE
TEAM PRODUCT DESIGNERS, PM, DEVELOPERS
CONCEPT RECREATION - NOT THE SHIPPED UI
01 GOAL 02 CHALLENGE 03 OUTCOME
Let small businesses automate repeat invoices Automation can quietly send the wrong invoice. The A “Make Recurring” flow, a schedule management
without losing control of what gets sent, to whom, and feature had to extend the existing invoice creator and view and pre-send notifications, plus failure states for

when. still handle rejections, bounces and edits safely. Peppol rejections and email bounces.
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RECURRING INVOICES - FLOWS

Automation that stays in your control.

New surfaces inside an existing invoicing product, designed around never sending the wrong invoice.

Edits: future invoices only 04

START FLOW 01 STATUS 02 2 DAYS BEFORE 03
Draft invoice Make recurring Scheduled Pre-send alert
RECOVERY STATUS FAILURE
r
< .
Fix and resend Paused for customer Rejected or bounced Delivered

Numbers mark the four surfaces designed: 01 make recurring - 02 schedules - 03 pre-send alerts - 04 safe edits.
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RECURRING INVOICES - FAILURE STATES

Designing for what breaks.

Four ways recurring invoicing can go wrong, and the screen that handles each one.

WHAT CAN GO WRONG

®

A Peppol e-invoice is rejected

An invoice email bounces

An edit changes invoices already sent

Automation sends without anyone noticing

HOW THE DESIGN RESPONDS

©

Status in the title, a plain-language cause, ranked fixes and a
timestamped delivery log.

The schedule pauses for that customer only, with one clear path
to fix and resend.

Edits apply forward only. Sentinvoices are never rewritten, and
the user sees which runs change.

A pre-send alert two days before every run, with time to pause,
edit or skip.
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SCREEN

Q7

Q7

08

06

PEPPOL REJECTION

SAME PATTERN

FORWARD-GOING EDIT

PRE-SEND ALERT
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RECURRING INVOICES - SPOTLIGHT

When delivery fails, up close.

Conceptrecreation - not the shipped Ul. How a Peppol rejection is explained and resolved.

Lumen Studio
Invaicing

55 Dashboard

B Sales invoices

2 Recurring

2 Customers

B Products

E Payments

| Reports

@ Settings

12

Q Search invoices, customers...

Invoice INV-1039  oervery fates .

Nordlys Bakery - €480.00 - weekly schedule

Peppol delivery rejected by the receiver

Their access point couldn't find endpeint 0192:987654321. This customers schedule is paused until it's fixed.

How to fix it

—
Update the customer’s Peppol ID Recommended

Confirm the endpaint with Mordlys Bakery, then resend Update Peppol ID

L

r

Send this invoice by email instead

Delivers today to post@nordlysbakery.no. Future invoices stay on Peppol

Retry Peppol delivery

Use this if the receiver says the problem is fixed on their side

Bounced emails work the same way: the schedule pauses for that customer, and you choose

Send by email

Retry

how to deliver

> Q

Download PDF

Delivery log .

05 Oct, 08:00
Sent to the Peppol network

@ 050ct, 08:01
Accepted by our access point

@ 050ct, 08:14
Rejected by receiver: unknown endpoint

@ 050ct, 0814
Schedule paused for this customer

05 Oct, 08115
You were notified by email and in-app

WHAT TO NOTICE

Status in the title

The invoice says what went wrong before you read
anything else.

Plain-language cause
The banner names the problem and what was paused,
without leading with error codes.

Ranked fixes
Three ways forward, the recommended one first, each
with its own action.

Afull delivery log
Every step from send to rejection is timestamped, so
support never has to guess.
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RECURRING INVOICES SCREENS

From one invoice to a safe schedule.

Conceptrecreation - not the shipped Ul

N | Be *Y i
..... i Inwoice INV-1042 [ —
I o e MAKE RECURRING
.
il ° 05
Flord Cotfes AS e ([
Y — . — SCHEDULE DETAIL

Recurring imnices.
2 4 €£21,400
......... I
.........
et L
........ -
Lemgimnen
8w
InWodcE INV=-1038  feimien
o
g
e ary Poppe
B i g wrn
Bsitey Pl it
rorr,

04
SCHEDULE LIST

Q7
PEPPOL REJECTION
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RECURRING INVOICES - OUTCOME

Outcome.

Automation people can trust: every send is visible before it happens, and every failure has a way back.

DELIVERED 4 8 3

- 4 surfaces: make recurring, schedules, alerts, safe edits

. 8 key screens inside the existing invoice creator =URFAGES DEsLGHED BEE RaBEEND FALLURE RIATES
- 3failure states: Peppol rejection, bounce, edit
- Studio Mos - UX designer, freelance - Mar - Jul 2026

u umen Studio @

g8 Cashboard Recurring inut.Jices m

.;.:; 12 4 €21,400 2

Automation only works if people trust it, so the failure states mattered
more than the happy path. —
Starting from “what could go wrong” shaped the whole flow, and next time Poe g

I'd bring real support tickets into discovery from day one.

Seilings

CONCEPT RECREATION - NOT THE SHIPPED UI




RUAN VISAGIE 2 MANTIS STUDIO /36

PROJECT 05

Mantis Studio

My own studio site, designed by hand and built to production.

TYPE WEBSITE - BRAND - DESIGN + BUILD o
STACK NEXT.JS - GSAP - THREE.JS y
CLIENT MANTIS STUDIO - OWN SITE l
TIMELINE SEP — OCT 2026
[
ROLE DESIGNER + DEVELOPER, SOLO :
TEAM SOLO
01 GOAL 02 CHALLENGE
A studio site that proves the craft it sells: one place for Be brand designer, art director, developer and QA at Live at mantisstudio.co.za: a Next.js build with an Al-
the work, the services and the way | build. once, and move from a Framer prototype to custom assisted hero film, scroll storytelling and a 3D

code in three weeks. lightbox.
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MANTIS STUDIO : DIRECTION

From five palettes to one system.

Five palette directions and four logo rounds, narrowed to one brand system.

@1 PALETTE : O DIRECTIONS 02 LOGO . 4 ROUNDS

Black + lime . .

Sage halftone o .

REFERENCE

Warm teal . .
o

Collector red

Mantis face + fip

Confianga green .
25 SEP ..

wordmark mantis

studio

@3 TYRE

Aa

Switzer

Headlines and body - Regular and Medium, sentence

case

Aa

ONE PAIRING

Fragment Mono

Labels and navigation - uppercase, tracked
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MANTIS STUDIO z BUILD

Designed by hand. Bulilt to spec.

First commit 13 Sep, live 3 Oct 2026: a Framer prototype rebuilt as a custom Next.js site.

¥ ______,,..:r-r-""_—" .:-,.-,: T
e anEasaEd EEnpy!
«HanEan i'v
L A | '-,H
@1 - MOTION @2 + FIRST VISIT @3 - INTERACTION @4 - FOOTER + CABLES
Hero film Intro loader Toolkit lightbox Glass pavilion
12 shots made with Seedance 2.0 from Brand stills flash once per session, Live HTML bent onto a 3D render with A 10 s looping render closes every page,
my own stills, cut to a 25.8 s loop, with a skipped on repeat visits and under CSS matrix3d; click, Enter or arrow keys with the site’s cable system running into
pause control. reduced motion. cycleit. its glowing tubes.

STACK NEXT.JS 16 ; REACT 19 " TAILWIND 4 : GSAP + SCROLLTRIGGER . LENIS ; MOTION - THREE . JS : VERCEL
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MANTIS STUDIO z OUTCOME

Live at mantisstudio.co.za.

Three pages of the live site, on desktop and on mobile.

that evolves

Not everything that Not everything
evolves is human. ishuman.

HOME SERVICES WHO WE ARE

The hero film, on desktop and on mobile. The lightbox hall, then the layered services stack. The lightbox cube opens the studio story.

3 Weeks 1 2 ShOtS 4 rou n ds 4 5: 1 + ;;ilding myown site closed the gap between design and

code.

Every choice made in Figma had to survive the build, which
made my handoffs tighter and my designs easier to ship.

FIRST COMMIT TO AI-ASSISTED HERO MIN. TEXT CONTRAST
LIVE FILM LOGO EXPLORATION - WCAG AA
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